
EXTENDED HEALTH BENEFIT FACTS

Canadian companies lose 48 days per year from each employee to presenteeism and absenteeism 
costing them $645 million annually1.  

The number one factor affecting the sleep of Canada’s workers is work-related stress2.

In 2021, Canada’s life and health insurers paid out $580 million for mental health support –up 45%  
from 2020, and 75% since 20193. 

21.4% of Canadian workers have reported living with a mental health problem or illness  
(e.g., anxiety or depression4).

Despite the rise in mental health concerns, the median annual maximum employer coverage for mental 
health in2022 was 25% lower than in 2020 ($1,001 vs $750)5.

38% of Canadian workers have taken time off work in the last five years due to mental health issues, 
including burnout, stress, depression and anxiety6.

In 2021, 
• workplace injuries cost the Canadian economy $167 billion7. 
• the insurance industry paid $39.2 billion dollars in benefits to Canadians  ($30.4 billion for 

private health, $8.8 billion in disability benefits)3.  

Organizations with comprehensive mental health strategies (e.g., appropriate coverage of 
mental health support and wellness programs) perform better on average in all areas, including 
shareholder returns8.

Companies with mental health programs in place for one year had a median  
annual return on investment of 1.62 for every $1 invested9. 

68% of Canadians would take a job with a comprehensive benefits plan over another job with a higher 
pay, but without a benefits plan10.

39% of Canadian workers would consider switching employers for better mental health supports  
and resources11.

80% of Canadian workers feel that the coverage through their extended health benefit plan  
is inadequate12.
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