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Report last updated January, 2019

Disclaimers

The information compiled in this report was designed for informational purposes and to communicate the final 
conclusions of a documented review process. The decision to award a seal of recognition does not supersede 
or replace other codes, requirements or regulations set by authoritative organizations of a specific jurisdiction. 
CAOT encourages health professionals to act in a responsible manner and according to best practices for 
the recommendation, assessment, installation and maintenance of this product. It is critical to follow the 
recommendations set by the manufacturer and/or distributor of this product and, when relevant, engage 
domain expert for training, use, installation, maintenance and repair. 

Recognition of a product by the Canadian Association of Occupational Therapists through the Product 
Recognition Program is not a guarantee of any product, nor is it an endorsement of the company. The Canadian 
Association of Occupational Therapists assumes no responsibility for any product or corporation, nor for any 
damages caused by any product or company. It is recommended that you consult an occupational therapist 
about the appropriateness and the proper use of the product.

Specific questions related to this product(s) (including usage, availability, pricing, etc.) should be addressed 
directly to the manufacturer and/or distributor. Please visit www.parsonsadl.com. Concerns or questions related 
to the content of this report should be addressed to Julie Lapointe, Director of Knowledge Translation Programs, 
at jlapointe@caot.ca or at 1(800) 434-2268 ext. 260

The conclusions presented in the current report are derived from the best information available. In the case that 
new information becomes available and grants a modification to the conclusions, CAOT reserves the right to 
update and issue a new report of this product at any time. 
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Executive Summary  
The Parsons Long Metal Shoe Horn is a one piece white epoxy coated steel shoe horn that is 24” 
(61cm) long with a handy hang up hole for easy access and storage. Reviewers were unanimous in 
recommending that the Parsons Long Metal Shoe Horn be accepted for the CAOT Product Recognition 
Program. Information and recommendations regarding the performance and usage of the product 
are provided in this report.

Parsons Long Metal Shoe Horn is recognized by CAOT.

 Product: Parsons Long Metal Shoe Horn 
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Review report

The purpose of this product
The Parsons Long Metal Shoe Horn is a one piece white epoxy coated steel shoe horn that is 24” 
(61cm) long with a handy hang up hole for easy access and storage. The Parsons Long Metal Shoe 
Horn can assist those who are unable to bend and reach their feet to put their shoes on. This may 
include individuals with a sore back or limited range of motion at the trunk, hip, ankle or knee; 
individuals who have had recent hip surgery; or individuals with poor balance who are at risk of 
falls when dressing.    

Performance of the product (efficacy, usability, safety, reliability, durability)

• The Parsons Long Metal Shoe Horn is made of metal, therefore less effort and less hand strength 
and dexterity are needed when using this device to put on shoes without laces (i.e. loafers) 
and stiffer shoes. 

• This product is a type of equipment that people generally know well from having seen shorter 
versions at shoe stores. For those unfamiliar with the product, the image on the description 
sheet shows how to use the shoe horn. 

• This product can help to keep the back of the shoes in good condition (prevents the rear part 
of the shoe from crushing when it is put on).

• For most users, the rigidity, width and length make it easier to use.  However, some users may 
find it heavy and have difficulty maintaining grip on the smooth metal. One reviewer reported 
that they would like the weight of the product to be indicated on the product fact sheet, as 
this would be important information to know when recommending this product to clients. 

• This product would need to be stored where the person will be putting on their shoes and 
can be kept at a reachable height because of the convenient hook hole. It would not be easily 
transported due to its length (i.e. won’t easily fit in a purse or bag).  

• Reviewers did not identify any inherent safety risks from the use of this product. Its use may be 
safer to use in a seated position, depending on the standing balance of the person using the 
shoe horn. 

• The product appears robust and uses a good choice of material for assuring comfort and 
efficiency (durable, sturdy). The product looks like it would last for a long time. 

Important recommendations 

It may be safer for individuals to use the Parsons Long Metal Shoe Horn from a seated 
position to help minimize the potential risk of falls. 
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Economic considerations
All reviewers felt that the Parsons Long Metal Shoe Horn was good value for money. One reviewer 
noted however that plastic shoe horns can be found at a lower price. Reviewers reported that 
from their knowledge, Parsons products are available through several local vendors, and if the 
product is not in stock, it can be ordered within 2 weeks. The Parsons Long Metal Shoe Horn can also 
be purchased online. Customer service contact information is accessible on the Parsons website 
which is provided on the product tag. Parsons’ customer service may be able to give additional 
information about the product including how to use the product in a safe manner, cleaning, etc.   

Scientific evidence
A UK survey of occupational and physical therapists identified that long-handled shoe horns 
are a commonly recommended device for clients following a total hip replacement, with 75% 
of survey respondents regularly recommending this device (Smith & Sackley, 2016). Shoe horns 
that were 24” and 30” long were found to elicit significantly less hip flexion than those that were 
18” long (Wehrkamp & Rice, 2010), which may be an important consideration for individuals 
with hip flexion range of motion contraindications. To our knowledge, there is no scientific 
literature assessing the effectiveness of shoe horns in helping people to put on their shoes more 
independently. 

Review committee
The Parsons Long Metal Shoe Horn was reviewed by 3 occupational therapists with diverse 
backgrounds, expertise and experience. The first reviewer has 19 years of experience as an 
occupational therapist, working with geriatric, stroke, and Parkinson’s populations, both in 
inpatient rehabilitation and community rehabilitation settings. Throughout her practice, she 
has trained clients with the use of many assistive devices for basic activities of daily living 
and instrumental activities of daily living. She also has experience teaching a course related 
to occupational therapy and older adults in a university program. The second reviewer is an 
occupational therapist who has worked in the field for over 25 years. She currently is a sole charge 
occupational therapist in a small town, who works with people of all ages, with various diagnoses 
and in various settings. The third reviewer has also cumulated more than 25 years of practice, 
in the private practice sector specifically. Her clientele regularly requires home adaptations and 
modifications in order to maintain their participation in daily occupations.     

Final recommendation
Reviewers were unanimous in recommending that the Parsons Long Metal Shoe Horn be accepted 
for the CAOT Product Recognition Program. This product could be recommended by occupational 
therapists as a compensatory aid to assist with dressing safely and independently throughout the 
continuum of care, including acute care, rehabilitation or community settings. This product is ideal 
for individuals with a sore back; individuals with limited range of motion at the trunk, hip, ankle or 
knee; individuals who have had recent hip surgery; and individuals with poor balance people who 
are at risk of falls when dressing.  
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