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Last update of this report on October 2021.

Disclaimers

The information compiled in this report was designed for informational purposes and to communicate the final 
conclusions of a documented review process. The decision to award a seal of recognition does not supersede or 
replace other codes, requirements or regulations set by authoritative organizations of a specific jurisdiction. 
CAOT encourages health professionals to act in a responsible manner and according to best practices for the 
recommendation, assessment, installation and maintenance of this product. It is critical to follow the 
recommendations set by the manufacturer and/or distributor of this product and, when relevant, engage domain 
expert for training, use, installation, maintenance and repair. 

Recognition of a product by the Canadian Association of Occupational Therapists through the Product 
Recognition Program is not a guarantee of any product, nor is it an endorsement of the company. The Canadian 
Association of Occupational Therapists assumes no responsibility for any product or corporation, nor for any 
damages caused by any product or company. It is recommended that you consult an occupational therapist 
about the appropriateness and the proper use of the product.

Specific questions related to this product(s) (including usage, availability, pricing, etc.) should be addressed 
directly to the manufacturer and/or distributor. Please visit link here. Concerns or questions related to the 
content of this report should be addressed to Josée Séguin, Director of Knowledge Translation Programs, at 
jseguin@caot.ca or at 1(800) 434-2268 ext. 260

The conclusions presented in the current report are derived from the best information available. In the case that 
new information becomes available and grants a modification to the conclusions, CAOT reserves the right to 
update and issue a new report of this product at any time. 
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and members of the Canadian Association of Occupational Therapists (CAOT). 
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Executive Summary 
AssiStep supports independent mobility within the home when an 
individual requires the use of ascending and descending stairs. All 
reviewers recommended that the AssiStep be accepted for the 
CAOT Product Recognition Program. Information and 
recommendations regarding the performance of the product are 
provided in this report.

The AssiStep is recognized by CAOT.
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Review report

The purpose of this product
The AssiStep stair assistant is designed to make ascending and descending stairs easier and safer for people of 
all ages who experience reduced mobility or balance issues.  It is intended to be used by those who can climb 
stairs with assistance at baseline. 

Target groups
Users with reduced mobility who maintain the ability to ascend and descend stairs with assistance.  
Appropriate for children, adults and older adults. Users with physical impairments affecting their ability to 
independently use the stairs could benefit from this product.

Performance of the product (efficacy, usability, safety, reliability, durability)

• This product, once installed, is simple and easy to use.
• It must be professionally installed and can be installed by the vendor.  The product reviewed matched

the promotional material well.  It has modular installation options, which will allow for customization to
suit different stairwell layouts.

• According to the reviewers, it can be installed at various heights to accommodate different user heights.
It can be installed in rental units with landlord permission and can be removed and reinstalled to
accommodate changing houses or client growth (in the case of pediatrics).

• This product cannot be installed in curved staircases. It can only be installed in straight stairwells or
stairwells with 90 angles such as L-Shaped or U-shaped stairwells. It is not appropriate for outdoor use, or
for curved walls or open staircases.

• The reviewers mention the purchaser has several ways of learning how to use this product. There are the
user manual, instruction poster, videos on the website and demonstrations by the vendor/installer. There
are many visuals that accompany all print material which helps facilitate learning how to use the
product. The print in the user manual is printed in a light and small font which would make reading it
difficult for users with low vision. One photo includes a user in sock feet which would not be
recommended as a safe way to use stairs.

• It is recommended by the vendor to have the fasteners tightened yearly. As there are no electrical or
moving parts, little maintenance is required.

• The reviewers report this product is as efficient as is the ability of the user during stair climbing. It is
recommended to stop at each step. The unit presupposes a certain level of upper arm and grip strength
to safely maintain grasp on the handrail.  This may pose a safety issue if it is installed with clients who
have a diagnosis associated with degeneration of strength.

• This product provides bilateral support during stair ascending and descending and there are no other
product like this.

• In addition, the handrail lock must be disengaged to move the handrail down the system to descend the
stairs.  It is possible for a client to inadvertently overextend their reach and may possess a fall risk (there
seems to be no safety stop – the client must manually re-engage the handrail to have it lock).

• The product is efficient in the space it takes. AssiStep has a sleek design and tucks tightly to the existing
stair well, it does not intrude into the stairwell possibly causing a hindrance or trip hazard for other users.

• This product is new to Canada (2020) and has only been installed twice by the current retailer, however it
has been in use in Europe (2016) and there are testimonials on the website.

• This product is recommended for clients up to 120kg and appears sturdy for clients up to that weight.
There is a warrantee of 2 years after installation.
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Economic considerations (value for money, retail and customer service)
The price of this product is difficult to determine as there are no other products which could 
compare to this.  The next level of support is a chair lift. If the user’s needs changes, the user would need 
to invest possibly in a chair/stair glide. If this allows a client to remain in their home for longer, then 
the value for the money increases. It is important to note that this review is not intended to be an 
economic analysis of this product or of the market. The fact that this product comes from Europe and 
that it is new on the Canadian market might affect pricing.

Scientific evidence
To our knowledge there is no published research on AssiStep. A quick search in PubMed and Google 
Scholar yielded no result. Their manufacturer’s website indicates a couple of awards (Best Solution 2019 – 
Ageing Well International Awards and Best Nordic Health Innovation) and it has a patent.

Other considerations
• This product could be recommended by an occupational therapist in an inpatient hospital setting, 

outpatient rehabilitation setting, community setting or school setting.  

• This product will allow clients to remain in a 2-story home despite a change in mobility or balance.  
The unit can be installed in a variety of staircases.  The handrail flips against the wall when not in use, 
allowing the stairs to be easily accessed by other members of the household.

• This product could have a social impact by decreasing caregiver burden and/or caregiver stress.

• Reviewers report a possible reduction of stigma with use of this product versus a stairlift. The product 
mimics a regular railing with the addition of a handle. 

Review committee
The AssiStep was reviewed by three occupational therapists, each with more than 15 years of experience 
in the provision of occupational therapy services for pediatric, adult, and older adult clients.  One of them 
is an occupational therapist and a geriatric assessor which involves completing an in-home 
comprehensive geriatric assessment with community-dwelling frail older adults. Another is an 
occupational therapist working with children and youth with physical disabilities and developmental 
delays.  They frequently complete home and school accessibility visits to help the children integrate more 
fully into their home and school environments.  Finally, the third reviewer is an occupational therapist 
working in home care services for adults and older adults including a focus on home modifications and 
aging in place.

Important recommendations

• Simple and easy to use. It can be installed at various heights to 
accommodate different user heights.

• The targeted users are children, adults, and older adults with reduced 
mobility who maintain the ability to ascent and descent stairs with 
assistance.   A certain level of upper arm and grip strength is needed to 
safely maintain grasp on the handrail.

• This product allows clients to remain in 2 story homes despite a change in 
mobility or balance.
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Final recommendation
The three reviewers were unanimous in recommending that the AssiStep be accepted for the 
CAOT Product Recognition Program. This product may be recommended by occupational 
therapists to clients that will benefit from a stair assistant designed to make ascending and 
descending stairs easier and safer. The targeted users are children, adults, and older adults with 
reduced mobility who maintain the ability to ascent and descent stairs with assistance.   

Reviewers were unanimous and would recommend that the AssiStep be accepted for the 
CAOT product recognition program. 
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